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Construction and application of the COVID-19 consultation platform
Hu Lei,Xiao Mingzhao ,Qin Hanshu
(Information Center,The First Affiliated Hospital of Chongqing Medical University)
[ Abstract]Objective : To respond the requirements of the documents of National Health Commission of the PRC,to carry out the “In—
ternet plus medical” application and to support the consultation of the coronavirus disease 2019(COVID-19). Methods : Building and
improving the online consultation platform of the COVID-19. Results : From February 1st to February 21th,we had 72 doctors and a
total of 26 medical teams to complete the consultation,but there were also some problems,such as:incomplete information,lack of
intelligent judgment logic,inadequate support for health education,lack of follow—up function,etc. Conclusion :In view of the ex—
isting problems, we should strengthen the information integration and sharing,add the intelligent judgment and education sections,
and carry out exploration and research on the follow—up platform,so as to improve the application effect of the COVID-19 consulting
platform,and lay a foundation for the subsequent construction of multidisciplinary online diagnosis and treatment consultation platform.
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